g. If one of the heads of household is a service member
deployed for military service, utility service cannot be shut
off during the deployment or within 90 days after the end
of the deployment. For this exception to disconnection to
apply, the utility must be informed of the deployment prior
to disconnection. However, you still owe the utility for
service used during this time.

7. How will 1 be told the utility is going shut off my
electric service?

a. You must be given a written notice at least 12 days
before the utility service can be shut off for nonpayment.
This notice will include the reason for shutting off your
service.

b. If you have not made payments required by an agreed
upon payment plan, you may be disconnected with only
one day's notice.

c¢. The utility must also try to reach you by telephone or in
person before it shuts off your service. From November |
through April 1, if the utility cannot reach you by
telephone or in person, the utility will put a written notice
on the door of your residence to tell you that your utility
service will be shut off. Ch 20, p.23 Utilities[199] IAC
8/18/04

8. If service is shut off, when will it be turned back on?

a. The utility will turn your service back on if you pay the
whole amount you owe or agree to a reasonable payment
plan (see #2).

b. If you make a payment during regular business hours, or
by 7 p.m. for utilities permitting such payment or other
arrangements after regular business hours the utility must
make a reasonable effort to turn your service back on that
day. If service cannot reasonably be turned on that same
day, the utility must do it by 11 a.m. the next day.

c. The utility may charge you a fee to turn your service
back on. Those fees may be higher in the evening or on
weekends so you may ask that your service be turned on
during normal utility business hours.

9. Is there any other help available besides my utility?

If the utility has not been able to help you with your
problem, you may contact the lowa Utilities Board toll free
at 1-877-565-4450. You may also write the lowa Utilities
Board at 1375 E. Court Avenue, Des Moines, lowa 50319-
0069, or by e-mail at customer(@iub.iowa.gov. Low

income customers may also be eligible for free legal
assistance from lowa Legal Aid and may contact Legal
Aid at 1-800-532-1275.

The following community action agencies are located in
the Linn County REC service area:

Jones Co. Resource Center
100 Park Ave

Anamosa, IA 52205
Phone: 319-462-4343

Fax: 319-462-2361

Urban Family Resource Center
1328 2nd Ave SE

Cedar Rapids, 1A 52403
Phone: 319-366-7632

Fax: 319-366-8936

North Benton Family Res Center
202 E. 4th Street

Vinton, 1A 52349

Phone: 319-472-4761

Fax: 319-472-4762

Marion Resource Center
3405 7" Ave

Marion, IA 52302
Phone: 319-447-5816
Fax: 319-447-5823

Waterfront Family Resource Center
367 Southgate Ave

lowa City, 1A 52241

Phone: 319-337-5765

Fax: 319-337-5831

Inn Circle Family Res Center
5560 6" St SW

Cedar Rapids, [A 52404
Phone: 319-366-7631

Fax: 319-366-0776

HACAP Corporate Office
1515 Hawkeye Drive
Hiawatha, 1A 52233
Phone: 319-393-7811
Fax: 319-393-6263

lowa Residential Customers

Linn County
~ Rural Electric

Ooommwmﬁé

Rights and
Responsibilities
to Avoid
Disconnection

5695 REC Drive, P.O. Box 69,
Marion, IA. 52302-0069
Phone: (319) 377-1587 or
Toll Free at 1-800-332-5420
Fax: (319) 377-5875
www.linncountyrec.com
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